DWR Mailroom

Peter Villanueva

Elissa Lynn: Welcome to the DWR Aquacast, a short podcast produced by the Department of Water Resources. It starts with a question, and we get the answer from the experts here at DWR. Sit back and enjoy the sound stream.

Zack Cunningham: Thanks for tuning into the Aquacast, once again this is Zack Cunningham, and today I’m here with Peter Villanueva, Chief of Imaging and Records Management here at DWR. You’ve been working in the mailroom for quite some time, if I understand correctly. 

Peter Villanueva: Yeah, about five years. 

Zack Cunningham: About five years. What do you guys do in the mailroom, what are your essential functions?
Peter Villanueva: Well the essential function is to provide mail services to the department. That could be anything like overnight mail, certified mail, regular metered mail, and interagency mail.

Zack Cunningham: Is there a lot of stuff that goes on just in the building and not necessarily outside the building mail? 
Peter Villanueva: Yeah, lots of mail. Mail hasn’t actually slowed down.

Zack Cunningham:  No? 

Peter Villanueva: Not too much.

Zack Cunningham: Email hasn’t slowed you guys down very much?

Peter Villanueva: No, if anything, it just seems like paper never goes away because there’s some things that just can’t be shipped via email. 

Zack Cunningham: Sure. So besides just paper, do you guys do a lot of packages and things around here?

Peter Villanueva: Yeah, that’s where overnight mail comes into play. We also ship exhibit material across the state for exhibits in various areas, State Water Project parts, they get shipped off if they’re getting returned. 

Zack Cunningham: I imagine those could get pretty big. 

Peter Villanueva: Yeah. And then mass mail outs, that’s pretty common. 

Zack Cunningham: Would you say that the mailroom has evolved in your time here?

Peter Villanueva: I like to think it has! In streamlining, yes. We have a mailroom at the JOC (Joint Operations Control Center) that wasn’t there when I started here. We got that in place to help the staff have their own internal mail services, so that’s another part of our job, too, is for places that have a lot of staff, we want to be able to provide them mail services, which includes internal messenger runs too, not just external processing. 

Zack Cunningham: I think a lot of people are under the impression that email has sort of killed mail, but that’s clearly not the case, you guys still do a lot here. Would you say that technology has helped you guys deal with mail at all?

Peter Villanueva: You know, when I have meetings with my guys, I tell them that paper is always going to be there, it’s like the beginning point for any work process in our organization. Like I said, some documents are just too big, or inappropriate, or just can’t be shipped through email. It has to be on paper.

Zack Cunningham: I think there’s something to be said for having something physical in front of you that you can touch and read off of. I like that, “paper will never go away,” I think that’s a good notion.

Peter Villanueva: I don’t think it will. 

Zack Cunningham: Well thanks, Peter.

Peter Villanueva: Okay, thank you. 

Elissa Lynn: Thanks for listening to the DWR Aquacast. Got a question for us? Send it to dwrwebcomment@water.ca.gov. Maybe you’ll here the answer on the next DWR Aquacast.
